








93% stillimplementing WFH
75% to continue Hybrid approach
through H1 2022 (50%+ WFH model)

the BPO sector

3
=

thisyear for

Rollout of COVID-19 vaccines, Senate
Bill 2232, KPO’s hasled to a 38%
increase indemand for office spacein
Q22021

(especially from
India)
due to surge of COVID-19 cases
In their country

to transform

25 cities nationwide into bustling IT-BPM

destination hubs
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Corporate :
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PLDT INTERNATIONAL

[ODA
16T of equipped International Capacity
pyergll by 15 International Cable
Systims with 3 International Cable

Landtng Stations in the Philippines.
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Digital Business Journey

Connectivityis the foundation of the New Normal, connecting your businessto your customers.

Redefining Health, Safety
and Security and CX

1 | 1 | 1 | 4 |
Return to Office
3-6 MONTHS
Online Forms Workforce
Analytics Automated Ex. Management IMMERSIVE Meeting ROOM
Virtual Agents 9
Health Declaration WITH AUTO FOCUS and AUDIO BEAMFORMING
>

@ Microsoft Azure l
Internet of Things SMART GPS TRACKER

For Vehicle and Personnel

Red eflnlng PI’OdUCt'V'ty PLDT Cloud Connect l

CONNECTIVITY COLLABORATIONBUSINESS CONTINUITY  MANAGED HELPDESK CUSTOMER EXPERIENCE
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